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English Department
The University of Puerto Mission INGL 3101 - Reading
Rico in Arecibo is an To support the institution in | 1. After successfully 1. Criteria: PRETEST 1. Professors will be

autonomous unit of the
Public Higher Education
System of Puerto Rico. It
is located in the northern
coast and serves primarily
the north-central region of
the island, a geographic
area where the agricultural
and livestock activities
and a concentration of
high-technology industries
coexist, which allows the
development of a range of
economic and services’
activities.

This university is an
institution dedicated to the
production and diffusion
of knowledge through the
arts, sciences, and
technologies. It intends to
offer a university
education of quality that
motivates the
comprehensive formation
of its students as citizens
and professionals. To
achieve that, the institution
offers a variety of
programs in the arts and
sciences that leads to
associate degrees,
bachelor degrees, and

its mission by promoting the
highest standards of
excellence in the teaching-
learning process and in the
general use of the English
language. This, in turn, will
be achieved by creating an
enabling environment in the
department, the classrooms,
and the institution in
general.

Goals
1. Encourage interest for the
proper use of the English
language.

2. Enable students to
effectively master basic
language skills: speech,
writing, and reading.

3. Encourage students to
learn English and promote
interest in reading literature
written in English.

General Objectives
1. Promote the use of
computerized technology in
courses offered by the
English Department. (This
includes activities such as
data processing, Internet

completing INGL 3101,
students will be able to
perform at a satisfactory
level in the INGL 3102
course.

The students will
demonstrate their knowledge
of basic communication
skills by approving a reading
comprehension examination
with 70%.

2. Content:

A reading selection (essay)
with thirty-five (35)
vocabulary in context,
making inferences, finding
supporting details,
identifying main ideas
(Thesis Statement & Topic
Sentence) items, and also,
essay parts, such as Title,
Concluding Sentence, and
Rhetorical Modes

3. Assessment Strategy:
Pretest/Posttest Objective
Examination

4. Number of Participants:
Pretest: 388 students
Posttest: 292 students

1. Pretest Result; 56%

2. In the pretest, the 70%
objective was not reached.

3. The pretest results
revealed that the students
need more instruction in the
areas of making inferences,
and also, identifying
rhetorical modes in the
supporting sentences and
concluding sentence
techniques.

POSTTEST
1. Posttest Result: 62%

2. In the posttest, the 70%
objective was not reached.

3. The posttest results
revealed that the students
still need more instruction in
the areas of making
inferences, and also,
identifying concluding
sentence techniques.

informed of the results
of the pretest and the
posttest, so they place
more emphasis on
explaining and
providing additional
practice on the
particular reading
comprehension areas
of making inferences,
and also understanding
rhetorical modes and
identifying concluding
sentence techniques.

2. English tutors will
be asked to place more
emphasis on
explaining and
providing extra
practice on the
particular reading
comprehension areas
of making inferences,
and also understanding
rhetorical modes and
identifying concluding
sentence techniques.

3. Professors will
continue to create
Moodle webpages and
additional material,
and also, offer




transfer programs. These
programs are supported by
a network of students’
services and by a faculty
committed to stay in the
vanguard of knowledge
and in the techniques that
improve the teaching-
learning process.

The institution is equally
committed to promote the
interaction with its
community offering
opportunities of
professional development
and continuous education
with the purpose of
motivating socio-cultural
enrichment and improving
the quality of life in the
region it serves and all
throughout Puerto Rico. It
intends to encourage the
critical respect for the
plurality of ethical, moral,
and spiritual values
characteristic of our
contemporary society, as
well as respect towards
and enrichment from the
cultural heritage as a
legacy to future
generations.

use, e-mail, “chats” and
multimedia presentations.)

1.2 Include the use of
computers to encourage
writing skills in Basic
English I and 1l courses.

2. Incorporate critical
thinking in the courses
offered by the English
Department.

3. Offer English courses in
technical areas that
adequately prepare students
from the academic programs
served by the English
Department such as
Business Administration,
Office Systems, Education,
Communication, Computer
Sciences, so that they may
compete in the business
world or pursue a graduate
degree.

4. Foster the participation of
students in extracurricular
activities sponsored by the
Department of English such
as competitions, cinema
festivals and student
exchange or study abroad
programs.

INGL 3101 - Oral
1. Criteria:
The students will record a
video where they will
present new vocabulary
words with a minimum score
of 70%.

2. Content:

Students will identify three
(3) words from readings
discussed in class that are
new to them, find their
definitions in reputable
dictionaries, and then, record
a TikTok video where they
will: a) introduce
themselves, 2) introduce the
words, 3) define the words,
4) provide sentences with
examples of the words and,
5) present the video in class.

3. Assessment Strategy:
Posttest-Only Activity

4. Participants:

One (1) course section —
LD1

Number of Students — 19

1. Results:

a. Seventeen (17) students
scored 40/40 = 100%

b. One (1) student scored
38/40 = 95%

¢. One (1) student scored
37/40 = 93%

2. The 70% objective was
surpassed.

supplementary
activities that will
provide reading
comprehension
instruction and
practice on the
particular reading
comprehension areas
of making inferences,
and also understanding
rhetorical modes and
identifying concluding
sentence techniques.

1. Students will be
required to rehearse
their videos to
improve
pronunciation.

2. Students will be
asked to visit a tutor
for additional support.




1. After successfully
completing INCO 4008,
students will be able to
perform at a satisfactory
level in the INCO 4006
course.

INCO 4008
1. Criteria:
The students will
demonstrate their knowledge
of business communication
skills by composing a
business letter with a
minimum score of 70%.

2. Content:

A business-related situation
was provided to compose an
information request letter

3. Assessment Strategy:
Pretest/Posttest writing
instrument that required
students to use their critical
thinking skills in order to
determine the appropriate
business document that they
had to create for a business-
related situation

4. Participants:

One (1) course section —
HES5

Number of Students - 21

PRETEST
1. Pretest Result: 70%

2. In the pretest, the 70%
objective was reached.
(1.7/4.0 scale rubric)

3. The pretest results
revealed that the students
need more instruction in the
following areas:

a. creating a letterhead that
contains all the contact
information of a company
b. including the inside
address of the primary
receiver

¢. writing the subject heading
and its content

d. frontloading the main
purpose of the letter at the
beginning of the opening
paragraph

e. using graphic highlight,
such as numbered lists, to
organize questions in the
body of the letter

f. composing correct "wh"
information questions in the
body of the letter

g. writing an action closing
in the concluding paragraph
h. understanding the
differences between business
memos and business letters
formats

POSTTEST
1. Posttest Result: 86%

2. In the posttest, the 70%
objective was reached and
increased. (3.1/4.0 scale
rubric)

1. Professors teaching
the course will be
informed of the
results, so they place
more emphasis on
explaining and
providing more
practice on those
business documents
composition areas that
need additional
instruction.

2. Professors will
continue to modify
and add to their
Moodle webpages
supplementary
examples and
activities that will
provide more
information and
practice on those
business documents
writing areas that need
additional instruction.




1. After successfully
completing INGL 3093,
students will be able to
perform at a satisfactory
level in courses such as
INGL 3094, INGL 3021,
and INGL 3061.

INGL 3093
1. Criteria:
The students will respond
using a qualitative
guestionnaire in order to
verify that the course
objectives stated in the
Syllabus of the course were
accomplished.

2. Content:

Ten (10) open questions that
the students will answer to
evaluate the course:

a. What have you learned
after taking the class?

b. Do you feel more capable
of speaking English more
freely now? Why?

¢. How much have you
reduced your stress, anxiety,
or nervousness in speaking
English?

d. How much of an English
conversation can you
participate in? Quantity?

e. How many times did you
participate in this class?
Frequency?

f. Have you learned anything
new in this course?

g. How can this course be
improved?

3. The posttest results
revealed that the students
still need aid in the following
areas:

a. composing correct "wh"
information questions instead
of Yes/No questions in the
body of the letter

b. writing a specific action
closing in the concluding
paragraph

1. Results:

The most frequent responses
recorded were:

a. Topics discussed in class
such as: Recognizing
Nervousness and reducing it,
taking notes properly,
becoming a better listener,
having more confidence.

b. Yes, because of more
confidence.

c. Because of the class
activities, discussions, and
presentations, answers varied
from a little more to a lot.

d. It would depend on the
topics being discussed and
the people talking; again,
various answers from a little
more to average.

e. Started off slowly until
building more confidence,
but tried often, to seldom
because of many absences.
f. Learned about nervousness
and many Social Problems
Topics discussed in class.

g. The overall majority
answered no improvement,
very well structures, but a
few indicated more time to
post homework, or better,

1. Professors will
consider and make
some of the suggested
changes for the next
semester, modifying
the Moodle platform
to make directions
clearer, add examples,
and give more time to
post.

2. Professors will offer
more time for specific
topics discussed in
class and offer more
positive feedback to
motivate more
confidence and talking
in the classroom.




h. What effort or interest
have you demonstrated
during the class?

i. How do you believe this
course should be evaluated?
j. What grade do you
deserve in the class? Why?

3. Assessment Strategy:
Posttest-Only Questionnaire

4. Participants:

Six (6) course sections; L10,
L25, L40, ME5, M25, M40
Number of Students: 103

clearer instructions, and one
even wrote to speak Spanish
in class!

h. A lot of interest the
majority because of more
practice and confidence in
the classroom atmosphere.

i. The evaluation should stay
the same, very clear
attendance and participation
methods.

j. Very honest answers from
correct grades, to even
underestimating themselves
with lower grades or
extremely delusional giving
themselves higher grades.




